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The	McDonald	brothers	were	the	first	to	develop	the	concept	of	a	restaurant	with	a	menu	of	items	customers	could	order	that	would	be	the	same	regardless	of	the	restaurant.	Fast-forward	and	you	come	to	today	with	McDonald’s	restaurants	located	around	the	world.	The	McDonald’s	headquarters	is	located	in	Chicago.	McDonald’s	Chicago
HistoryMcDonald’s	has	a	long	history	in	the	Chicago	area,	thanks	to	Ray	Kroc.	Kroc	served	in	the	Red	Cross	Ambulance	Corps	during	World	War	I.	After	the	war,	he	made	his	living	as	a	musician	and	then	selling	paper	cups.	He	then	worked	as	a	distributor	of	Multimixers,	which	were	milkshake	machines.	Kroc	approached	the	McDonald	brothers	to
present	his	milkshake	machine,	but	instead	became	a	franchise	agent	for	the	restaurant.	The	first	McDonald’s	restaurant	that	was	a	part	of	the	McDonald’s	System,	Inc.,	franchise	opened	in	Des	Plaines,	Illinois.Ray	Kroc	was	the	guiding	force	behind	the	McDonald’s	franchise.	He	worked	tirelessly	to	expand	the	franchise	internationally.McDonald’s
Corporate	HeadquartersMcDonald’s	opened	a	new	global	headquarters	in	Chicago	in	2018.	The	massive,	state-of-the-art	building	is	located	in	the	West	Loop	at	the	intersection	of	Randolph	and	Carpenter	Streets.Prior	to	the	grand	opening,	the	building	was	covered	with	a	wrap	printed	with	Big	Macs.	The	unveiling	of	the	building	was	attended	by
McDonald’s	president	and	CEO	Steve	Easterbrook	as	well	as	a	wide	array	of	owner-operators,	employees	and	suppliers.	Chicago’s	mayor	and	many	community	leaders	were	also	on	hand.Headquarters	History	and	FutureMcDonald’s	was	eager	to	return	to	its	roots	in	Chicago,	which	was	the	location	of	the	company’s	headquarters	between	1955	and
1971.	McDonald’s	anticipates	a	close	connection	with	its	customers	by	returning	to	Chicago.	The	headquarters	also	promises	to	become	a	high-profile	resident	of	Chicago’s	West	Loop.Headquarters	Design	and	DevelopmentDevelopment	of	the	McDonald’s	headquarters	building	was	performed	by	Sterling	Bay,	and	the	architect	of	record	was	Gensler.
Interior	design	credits	go	to	IA	Interior	Architects	and	Studio	O+A.	The	building	is	LEED	certified,	which	reflects	the	company’s	commitment	to	environmental	sustainability.	Test	kitchens	operating	in	the	headquarters	utilize	sustainable	composting	for	all	waste	produced,	and	the	building	also	has	a	green	roof.Features	of	the	HeadquartersThe
ground	floor	of	the	headquarters	is	a	restaurant	that	features	a	rotating	menu.	Customers	can	place	self-orders	in	kiosks,	receive	table	service	or	place	mobile	orders.An	open	floor	plan	inside	the	headquarters	helps	create	an	easy	working	environment	for	employees.	The	company	has	“work	neighborhoods”	with	communal	tables,	work	stations,
huddle	rooms	and	private	phone	rooms.	A	massive	conference	center	has	the	latest	technology	for	meetings.Employees	enjoy	spending	time	on	the	sixth	floor	in	a	space	designed	to	resemble	a	McDonald’s	PlayPlace	complete	with	tubes	and	tunnels.	Employees	also	enjoy	barista-style	coffee	with	pastries.A	fitness	center	on	the	ninth-floor	offers
stunning	views	of	the	Chicago	cityscape.	Outdoor	terrace	spaces	are	also	available	for	relaxing.The	headquarters	is	decorated	throughout	with	a	wealth	of	museum-quality	items	on	display.	This	includes	Happy	Meal	toys,	a	tribute	wall	and	various	other	memorabilia.	MORE	FROM	QUESTIONSANSWERED.NET	An	employee	handbook	organizes	and
explains	all	your	company’s	policies.Employee	handbooks	encourage	behavior,	work	habits	and	work	quality	that	meet	your	company’s	standards.Employee	handbooks	should	include	a	large	number	of	clauses,	and	you’ll	likely	fare	better	writing	these	clauses	yourself	than	using	a	template	or	hiring	a	consultant.This	article	is	for	new	business	owners
interested	in	creating	an	employee	handbook	for	their	company.Launching	a	new	company	certainly	keeps	you	busy.	Not	only	do	you	have	to	build	teams	to	help	you	with	marketing,	product	creation,	communications,	sales	and	more,	but	you	also	have	to	train	your	employees	and	make	sure	their	work	and	behavior	is	in	line	with	your	company	vision.
Together,	these	activities	can	rapidly	chip	away	at	your	time.That’s	why	you	should	have	an	employee	handbook	in	place	when	you	start	your	company.	This	document	will	answer	all	your	employees’	questions	about	company	operations,	saving	you	endless	time	from	day	one.	Read	on	to	learn	why	employee	handbooks	are	necessary	for	any	startup
intent	on	building	a	successful	team	and	what	your	handbook	should	include.What	is	an	employee	handbook?An	employee	handbook	is	an	extensive	document	that	lists	and	details	a	company’s	policies.	While	these	policies	comprise	the	bulk	of	an	employee	handbook,	the	document	often	includes	other	information:A	company	mission	statementA	guide
to	the	onboarding	process	for	new	employeesContact	information	for	important	company	membersA	brief	primer	on	employment	law	basics	to	educate	employees	about	their	rightsNondisclosure	and	noncompete	agreements,	if	applicableKey	takeaway:	An	employee	handbook	outlines	company	policies	and	other	information	related	to	the	business’s
goals,	onboarding	procedures,	contacts	and	employee	agreements.Why	do	you	need	an	employee	handbook?As	a	new	business	owner,	you’ll	likely	need	an	employee	handbook	to	keep	your	team’s	behavior,	work	habits	and	performance	in	line	with	your	company	mission	statement,	your	vision	of	an	ideal	workplace,	and	your	goals	for	your	company
culture.	When	you	give	your	employees	an	in-depth	employee	manual	that	describes	how	you	want	your	business	to	operate,	you	reduce	the	time	you’ll	spend	training	your	team	on	skills	not	directly	related	to	your	projects.Since	it	creates	a	team-based	approach	to	all	work	procedures	and	concerns,	an	employee	handbook	can	help	you	achieve	a
productive,	professional,	welcoming	workplace.	As	employee	manuals	go,	work	procedures	may	include	basics	such	as	requesting	medical	leave	in	accordance	with	the	company’s	sick	leave	policy.	Work	concerns	may	include	matters	of	employment	law,	such	as	addressing	workplace	sexual	harassment	allegations;	including	such	provisions	can
reduce	your	company’s	liability	in	the	event	of	a	lawsuit.Despite	the	legal	protections	and	more	streamlined	workplaces	that	employee	handbooks	can	provide,	no	employer	is	required	to	have	one.	That	said,	almost	all	human	resources	experts	recommend	creating	an	employee	handbook	for	your	company.	Key	takeaway:	An	employee	handbook	can
streamline	your	business	operations,	enhance	your	company	culture	and	protect	your	business	from	liability	in	the	event	of	a	lawsuit.What	should	an	employee	handbook	include?An	employee	handbook	will	include	many	sections,	and	some	might	have	sections	that	others	don’t.	While	no	two	employee	handbooks	are	exactly	alike,	most	should	have	the
following	sections.Company	policiesThe	bulk	of	your	employee	handbook	should	be	company	policies	covering	these	areas:Employee	conductEqual	employment	opportunitiesDisciplinary	actionSocial	media	useWorkplace	securityAttendance,	working	hours,	time	off	and	sick	leaveSubstance	abuseExpensingSellingNon-contract	statementInclude	a
clause	clearly	stating	that	the	handbook	is	not	a	substitute	for	a	formal	employment	contract.	Tell	your	employees	that	receiving	an	employee	handbook	does	not	guarantee	continued	employment.At-will	employmentRelatedly,	include	a	clause	stating	that	all	your	company’s	employees	are	hired	at	will.	The	terms	of	at-will	employment	allow	you	to
terminate	an	employee	for	any	reason,	at	any	time,	without	any	advance	notice.	Some	employment	contracts	and	employee	handbooks	state	not	just	that	employees	are	hired	at	will,	but	that	they	can	also	leave	their	jobs	for	any	reason,	at	any	time,	without	any	advance	notice.Employee	handbook	authorityIt’s	important	to	include	a	clause	stating	that
the	current	version	of	your	company’s	employee	handbook	is	the	go-to	version.	This	way,	as	you	revise	your	handbook	based	on	employee	feedback,	your	employees	will	know	that	older	versions	are	invalid.The	nature	of	handbook	changesState	that	the	policies	in	your	employee	handbook	are	subject	to	change	at	any	time.	This	gives	you	the	power	to
change	your	company’s	policies	as	needed	without	seeking	extensive	employee	feedback.	You	should	also	explicitly	state	how	employees	can	expect	to	receive	notice	of	handbook	changes.Company	historyIncluding	your	company	history	in	your	employee	handbooks	isn’t	as	strictly	necessary	as	are	some	of	the	other	clauses	listed	here,	but	educating
your	employees	on	your	company’s	evolution	never	hurts.	Plus,	your	company	history	is	a	helpful	precedent	to	a	much	more	common	section	in	employee	handbooks:	the	company	mission	statement.Company	mission	statementNear	the	beginning	of	your	employee	handbook,	you	may	want	to	present	your	company	mission	statement	so	your	employees
know	the	goals	they’ll	work	toward.	Be	careful	not	to	conflate	a	statement	of	your	business	goals	with	your	ideal	employee	treatment	procedures	–	let	your	employee	handbook’s	other	sections	speak	to	compensation,	benefits	and	other	key	employment	factors.Onboarding	processCreating	standards	for	how	you’ll	onboard	every	new	hire	can	massively
streamline	this	process	–	as	can	handing	your	employees	a	document	that	explicitly	states	your	onboarding	process.	When	your	employees	have	as	much	information	about	your	onboarding	process	as	your	human	resources	and	hiring	teams	do,	their	earliest	days	with	your	team	will	be	that	much	easier	for	everyone.Employment	law	basicsIn	your
employee	conduct	policies,	you	should	firmly	ban	sexual	harassment	and	outline	the	disciplinary	actions	you’ll	take	when	employees	bring	accusations	to	your	human	resources	team.	But	what	if	your	company	faces	a	lawsuit	too?	That’s	where	your	employment	law	basics	clause	comes	in.A	section	on	employment	law	can	educate	employees	on	their
rights	and	the	conditions	under	which	they	can	sue	for	sexual	harassment	or	any	other	infractions.	This	primer	can	help	your	employees	feel	safe	in	the	workplace,	while	fortifying	your	defenses	in	the	wake	of	a	lawsuit.	Simplest	of	all,	it’s	just	nice	to	show	your	employees	that	they	have	recourse	if	they	need	it.Contact	informationSome	employee
handbooks	include	key	company	contacts’	email	addresses	and	phone	numbers.	You	can	choose	to	list	contact	information	for	just	yourself	or	for	all	company	executives,	or	you	could	include	a	full	employee	directory.	A	large	employee	directory	may	be	more	useful	if	stored	digitally	so	employees	can	simply	click	on	email	addresses	rather	than
manually	typing	them.Nondisclosure	and	noncompete	agreementsIf	you	require	your	employees	to	sign	nondisclosure	and	noncompete	agreements,	you	will	generally	include	these	in	your	employee	handbook.	You	should	have	new	employees	sign	these	agreements	before	starting	their	work.	Employee	benefitsA	thorough	guide	to	employee	benefits	is
one	of	the	most	important	things	to	include	in	your	employee	handbook.	Sure,	you’ll	discuss	certain	employee	benefits	such	as	medical	leave	and	vacation	time	in	your	handbook’s	attendance	policies	section,	but	you	should	detail	them	here	too.	These	are	some	other	employee	benefits	that	you	should	discuss	in	your	employee	manual:Health
insuranceRetirement	plansCommuter	benefitsCollege	savings	plansWellness	programsWorkplace	perksChild	care	programsThe	employee	benefits	section	of	your	handbook	should	state	which	of	these	benefits	your	company	offers,	which	employees	qualify	for	these	benefits,	and	how	your	employees	can	work	with	you	and	your	human	resources	team
to	access	and	maintain	these	benefits.	In	most	cases,	you	can	get	away	with	not	mentioning	any	benefits	you	don’t	offer,	but	you	should	always	detail	your	health	insurance	and	retirement	plan	offerings	(or	lack	thereof),	since	these	are	the	most	sought-after	benefits.Employee	signature	pageAt	the	end	of	your	employee	handbook,	you	should	leave
space	for	your	employees	to	sign	and	acknowledge	that	they	have	a	copy	of	the	handbook	and	understand	its	contents.	You	may	also	want	to	restate	that	all	policies	are	subject	to	change	and	outline	how	employees	can	offer	suggestions,	questions	and	concerns.Key	takeaway:	Some	of	the	most	important	elements	of	employee	handbooks	are	sections
on	company	policies,	employment	terms,	benefit	offerings,	onboarding	basics	and	a	company	mission	statement.Is	there	anything	that	should	be	excluded	from	an	employee	handbook?When	you’re	crafting	an	employee	handbook,	you	should	focus	on	including	all	the	necessary	elements	rather	than	on	omitting	potentially	ineffective,	confusing
content.	That	said,	you	may	do	well	to	exclude	these	provisions:Overly	strict	social	media	use	policies:	Many	employers	and	HR	experts	urge	business	owners	to	implement	social	media	policies,	but	overly	strict	policies	can	backfire.	If	you	ban	your	employees	from	speaking	negatively	about	your	company	on	social	media,	you	may	violate	their	rights
under	Section	7	of	the	National	Labor	Relations	Act.	Yes,	you	should	call	out	social	media	libel	about	your	company	wherever	you	see	it,	but	no,	you	cannot	craft	social	media	policies	restricting	your	employees’	rights	to	free	speech.Inflexible	disciplinary	policies:	Few	HR	experts	would	speak	badly	of	disciplinary	policies	at	large,	but	some	might	urge
employers	to	implement	loose	disciplinary	policies.	A	policy	that	allows	supervisors	to	deviate	from	a	typical	step-by-step	disciplinary	process	rather	than	blindly	adhere	to	it	better	equips	higher-ups	to	tackle	serious	infractions.Sections	lifted	from	irrelevant	templates:	This	concern	relates	to	the	somewhat	common	employer	practice	of	buying	an
employee	handbook	template	rather	than	creating	one	from	scratch.Key	takeaway:	Don’t	make	your	social	media	policy	too	strict,	your	disciplinary	policies	too	rigid	or	your	handbook	too	reflective	of	a	template.	Should	you	buy	or	write	an	employee	handbook?Employee	handbooks	can	take	a	while	to	create,	so	some	employers	purchase	an	employee
handbook	template	and	fill	in	the	blanks	as	needed.	Others	commission	a	consultant	to	create	a	brand-new	handbook.	Many	experts	discourage	both	these	approaches.For	starters,	hiring	a	consultant	to	write	your	employee	handbook	can	cost	thousands	of	dollars.	Also,	small	businesses	that	adopt	templates	may	wind	up	with	policies	and	bylaws	that
only	larger	companies	can	feasibly	implement.	That’s	why	many	experts	suggest	writing	your	own	employee	handbook.	Granted,	there’s	nothing	wrong	with	using	a	template	to	guide	your	handbook’s	structure	and	provisions,	but	be	sure	not	to	exactly	copy	the	template’s	text	–	modify	it	to	fit	your	company’s	culture,	structure,	size	and	industry.Key
takeaway:	The	most	effective	employee	handbooks	are	written	from	scratch,	though	templates	may	be	helpful	for	guiding	structure	and	section	titles.Distributing	your	handbook	is	not	quite	the	final	step.	You	should	update	your	employee	handbook	at	least	annually,	review	it	semiannually,	and	spend	the	time	between	your	review	and	your	rewrite
jotting	down	notes	about	possible	new	policies	or	changes	to	old	policies.	Come	rewrite	time,	transform	your	notes	into	a	new	handbook	–	and	then	send	it	around	to	employees	to	review,	acknowledge	and	sign.Key	takeaway:	You	should	update	your	employee	handbook	at	least	annually	and	review	it	every	six	months.Where	can	I	find	employee
handbook	templates?If	one	thing	should	be	clear	to	you	now,	it’s	that	creating	an	employee	handbook	takes	time	and	work.	You	should	also	know	now	that	employee	handbook	texts	are	references	unique	to	your	business,	not	inflexible	documents	to	copy	from	other	companies.	With	all	these	considerations	in	mind,	feel	free	to	look	at	these	employee
handbook	templates	and	examples	to	get	started.
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